VO

AdComp Payment System

Current Rates
Refer to

Logging into the System

Vendor QRG 1.10: AdComp Payment System

Only the Primary Contact associated with the Account will be able to access the payment portal.

for a list of current Commercial Vehicle Per trip rates by vehicle category.

Steps \ Examples

Go to the GTAMS vendor website URL:

VR

Welcome to the Vancouver International Airport Authority online payment system!

LOGIN TO PAY

Satams Spmams

First time users will need to register their account. Click the
Register Now link.

ViviR

Welcome to the Vancouver International Airport Authority online payment system!

For onl ions WE ACCEPT R . R
CREDIT CARDS Click on the Register Now link

-2 e
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Steps ‘ Examples

First time AdComp users will need their GateKeeper Account ID
to register. The GateKeeper Account ID can be found by logging
into the GateKeeper Vendor website. The primary contact email
in CVMS is the email that will be utilized by AdComp for
registration and notifications.

Vendor QRG 1.10: AdComp Payment System

GateKeeper
——— ————————

-

be submitted for re visisle until approved.

Account Navigation: * Resd Events Toes
Dote o e, They wil et Be

_GateKeeper Test

Ho
Taxi - Open Hours

Ho.
s0.00/0

Enter your GateKeeper account number and email address and then
click on the Register button.

REGISTRATION

Account Information

Enter your GateKeeper account
e number and the email address
on file

Once you click on the Register button, you will receive an alert
message that states an account activation code has been sent to
your registered email. Click on the Ok button. It is best if you
close this AdComp window here. It will be re-opened in the next

step.
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Steps

Open the email from notify@dadcompsystems.com. This email will
contain an activation code along with a link to complete the
registration process. Note the activation code is valid for 30
minutes. Click on the provided link.

Vendor QRG 1.10: AdComp Payment System

‘ Examples

Welcome to the Adcomp Ground Transportation Accounting Management System (GTAMS).
Your Login for the Vancouver International Airport Authority has been created.

=

Hello _GateKeeper Test,

Your Account ID / Login ID is : GT00246

Please click on the below link and enter the one time Temporary Pass code to initiate your login.

Url: https://munil.cc/IFEQWErQ h C||ck on the ||n|( to complete

Your Temporary Pass code is: . .
the activation process
8710CE

(Please note: This Temporary Pass code will expire in 30 minutes.)

If you have any questions or concerns, please contact AdComp Support at support@adcompsystems.com or call 972-436-
2900 option 1.

Thanking you,
Vancouver International Airport Authority

The link will open a new window. Enter the emailed activation

code and click on Verify User.
Hi _GateKeeper Test, Please enter 6 digit passcode.
Enter the activation
Temporary Passcode: 8T10CE code provided in
the email
— —
Iiml '!
A

Create and confirm your new password (must include a
symbol]. Click on the Create Password button.

Gatekeeper Test. Thank you for verifieation. Now ur new password

New Password: (3)

Create and confirm

ord:
Atleust cne upparcase ettar your password

Published Date: April 3, 2024


mailto:notify@adcompsystems.com

You will get a message confirming that your password has been
updated successfully. Click OK.

Vendor QRG 1.10: AdComp Payment System

‘ Examples

Your password has been updated successfully.

After clicking OK, you will be taken back to the AdComp home
screen. Use your newly created password to login.

VR

Welcome to the Vancouver International Airport Authority online payment system!

LOGIN TO PAY

NEW USER?  Reglster Nows

Password

Pay your bl securely
Check aceount information

Track your bill history
;"'{:I;'I‘T”;:;“;“‘“"‘WE AccerT Use your account ID and newly created
e password to login

Frivacy Foliy

site powered By GTAMS

op Sy

For your initial login, you will, again be sent an email with a
confirmation code. Check your email for a new authentication

code.

ViVE

Hello _GateKeeper Test,

Below is the one-time pass code for logging into your account
943166

Please note: This code will expire in 3 minutes.

3900 option 1.

Thanking you
Vancouver International Airport Authority

If you have any questions or concerns, please contact AdComp Support at support@®adcompsystems.com or call 872-436-
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Steps

Return to the verification screen and enter the one-time pass
code. Be sure to also check the box for Remember this Device.

Click on Login Verify.

Vendor QRG 1.10: AdComp Payment System

‘ Examples

ViviR

Welcome to the Vancouver International Airport Authority online payment system!

LOGIN VERIFICATION

Your login actount requires 3n additional suthentication step.

One-Time Password :

943166 02:03 ReSend OTF

For enline transactions WE ACCEPT
CREDIT CARDS

e

P o

This Device

Privacy Policy

site powered By GTAMS
AdGomp Spsems

You are now logged into your GTAMS vendor account where you
can make payments and view transaction history.

VR

Welcome _GateKeeper Test
My Home | Logout

MY HOME

_GATEKEEPER TEST
ACCOUNT 1D: GT00246
AcCounT TYPE: POST-PAY
Account Email: mianes@gksys.com
Account Cell No.: (555) 111-2222
Agdres:
Change

ssword

| ACCOUNT BALANCE DUE:

ACCOUNT LEDGER

1 |09-19-2023 Invice Invoice ss000| &

n Transaction Date Transaction Type

$50.000r

Payment Amount: S 50 00
DEFAULT CARD DETAILS @

Default Credit Card is not set.

WE AGCEPT

Site powered 8y GTAMS

AdCamp Systems
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Note: AdComp can also be accessed through the Vendor Portal.

Steps \ Examples

Vendor QRG 1.10: AdComp Payment System

GateKeepe

........... snnunnl\ondor

Log into GateKeeper Vendor https://yvr.gtcvms.com/GSIVendor

User Name:

Password:
Login

Forgot Password?

Account Navigation: * Bead Events @ Trios

Select Retrieve Account Balance

Account:

Account Navigation f Return to Account

Account Balance

Account:
Balance: ($763.60)
Select Open Page to Accounting System Item Type: ® All tem Types O payment Items O Credit Items O Debit Items
Start Date: 10/22/2023 .
Start Time: 08:00:27 AM
To Date: 11/22/2023 E
To Time: 09:00:27 AM
Maximum Number of Items: 50

Retrieve Transactions
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Steps ‘ Examples

Welcome to the Vancouver International Airport Authority online payment system!

This will link to AdComp.

Use the Account ID and Password to Login.

AdComp.

Vendor QRG 1.10: AdComp Payment System

Note: only the Primary Contact from the Vendor Portal has access to

LOGIN TO PAY

Account ID

Forgot Password?

NEW USER? Register Now

Password

BENEFITS OF REGISTRATION
Pay your bill securely

Check account information
Track your bill history

For online transactions WE ACCEPT
CREDIT CARDS

o @| Disc vzn

Viewing Invoice

Go to the GTAMS vendor website URL:

And login.

ViviR

Welcome to the Vancouver International Airport Authority online payment system!

LOGIN TO PAY

[ oo [—
[T—————
T ———
Payyour bill securely

Check account Information
Track your bill istory

tions WE ACCEPT

Privacy Policy

Site powered By GTAMS
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Under the Account Ledger Section, click on the PDF icon beside
the Invoice you want to view.

Vendor QRG 1.10: AdComp Payment System

Step Examples

Welcome

My Home

TEST MODE

MY HOME

ACCOUNT LEDGER
ACCOUNT ID: *
ACCOUNT Tvpe: POST-PAY
Account Emad: Brand_Snowyer.ca
Account Cell No.:
Address:
Change Password

Paymant

imvoice

ACCOUNT BALANCE DUE $763.600r

Payment Amsunt: 3 76360
Pay with Credit Card

DEFAULT CARD DETAILS @

| Default Credit Card is not set.

WE ACCEPT

Descr

n Amount

$50.00

The invoice should then be displayed.

= = Vancouver International Airport
GST#127207383
™) 3211 Geant McConachie Wy,
R Richmond, BC V7EOM Biling Queston

YVR Parking & Ground Transportasion
panking@yvr.ca

Account Number:

Amount Due: $813.60
Due Date: 11202023

Charges from: 110872023 10 111102023
Bil Date: 11102023 B No: 23835829
Previous Statement Due (A) $0.00
Charges: Payments and Credit Adjustments:
Totad Credit Agustments $0.00
Total Charges. $813.60 Total Payments. $0.00
Total Payments and
Total Charges (B) $813.60 Adjustments (C) $0.00

[ TOTAL AMOUNT DUE (A-C + B):

$813.60 )

Please access the vendor portal to ensure your card on file is up to date at:
ntips figtams. omVYVR/Webportall

s portion and eheck if paying by mai.

Vancouver International Airport
GST 9127207383

3211 Grant MeConachie Way,

Richmond, BC V7E0M

B4l Date: 111102023

Amount Due: $813.60

Account Number: B No. 23835829

Due Date: 1172012023

AGING REPORT

Aot Amount Amount ot Aot Aot Amount Vot
T2 3 Ta g0 ETom | #To120 | 121T0150 | 151 Tos0 181 To
Days Days. above
[T [T 3080 T [T) wm 10 srase
ACCOUNT ACTIVITY DETAILS Chamgestony  TUSZ23 10 TAOHE

Cuie Deacripton Cuantty UnlPie  Amount

Chane 1 owonen ] HE20 W
7 oaonen 1 Hs20 w5

3 osezoom 1 Hs: w52

4 e 1 “sz0 w4530

5 oazon Hez0 w520

& 12 H0 w520

7 1o e w520

B 1m0 2 sz

§ 1enwen ' HEX w0

W 1emven HEX s

" ienen ' 520 w5

121613902 1 Hs2 w520

191810 1 520 520

TR 1 ez w530

15 10202 e w520

% oo 1 5040 55040

7 oo e w50

=
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Making a Payment

Go to the GTAMS vendor website URL:
https://gtams.adcompsystems.com/YVR/Webportal/

And login.

Vendor QRG 1.10: AdComp Payment System

ViviR

Welcome to the Vancouver International Airport Authority online payment system!

LOGIN TO PAY
count I

[ oo [e—

NEW USERT Registar Now

BENEFITS OF REGISTRATI

Foren
CREDIT CARDS

ETEE

Type in Payment Amount, if different from shown.

e Welcome
YIVIR AC
Ly TEST MODE
MY HOME
ACCOUNT LEDGER

ACCOUNT 10 # | Transaction Date Transaction Type ption | Amount

ACCOUNT TvPE: POST-PAY

Account Emait Brand| Snowgyv.ca 1 |nteaz Foymect w0 &

Account Cell No. 2 11102023 Invoice 581360 &

ACCOUNT BALANCE DUE: $763.600%

Pay with Credit Card

DEFAULT CARD DETAILS @

| Default Credit Card is not set.
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Steps

Select Pay with Credit Card

Vendor QRG 1.10: AdComp Payment System

‘ Examples
—— Welcome
My Home | Logout
YVIR
A TEST MODE
MY HOME
ACCOUNT LEDGER
ASCERUNT O #| Transaction Date Transaction Type Deseription | Ameunt
ACCOUNT TvPE: POST-PAY -
Account Emat: Brand_SnowSye.ca 1 11462023 Payment WEOS Payment 55000 &
Accaunt Cell o 2 11102023 invoice et 581360 1y

Address:

Payment Amount: $ 76360

DEFAULT CARD DETAILS @

| Default Credit Card is not set.

WE ACCEPT

Sk

Ensure that the Check box to save credit card information is
checked - this is a requirement to continue to be invoiced by
YVRAA PGT.

Select Make Payment

VERIFY PAYMENT DETAILS & CLICK ON '"MAKE PAYMENT*

Payment Amount:

$763.60

Check the box to save the credit card information you enter to use for future payments.
Click Make Payment button to add your credit card detals.

Make Payment @

NOTE: Please do not click the Back button on your browser or refresh any page after clicking the 'Make Payment’ button.

For first payment, enter:

Credit Card Number

Expiration Date

CVV Number (on the back of credit card)
Card Holder Name

Zip Code [i.e. Postal Code)

Select Make Payment

' 1
Reference ID: 143-Web
Amount: $763.60
Credit Card Number~
Date of Expiration” MM ||YYYY Eg: 092050
CVV Number*
Card Holder Name*

Zip Code”

[T —

CC Processor (TEST MODE)

Please DO NOT click on the browser back/close or refresh button

10
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A window alert will tell you a receipt has been emailed to you
email address on file.

Alert

Receipt Mail Sent to "

Vendor QRG 1.10: AdComp Payment System

Steps ‘ Examples

1j@gmail.com

[X)

You will receive a web page payment confirmation receipt. A
receipt will also be emailed to the email listed on your account.
You can print the receipt or email another copy of the receipt by
checking the appropriate box(es) at the bottom of the page.

PAYMENT CONFIRMATION RECEIPT

GateKeeper

Dear Wendie Bus Service,

Printed on: 02-14-2020 08:05

Transaction ID: 47

Thank you for using the web portal to make your payment. The transacticn details are below:

Account 1D

Cell Number

Amount Due

Payment Amount
Amount Paid

New Account Balance:
Payment Method:
Credit Card Number:
Payment Status:
Authorization No

Receipt Number

ﬁ | Print Receipt || Email Receipt |

GTe0099

(851) 365-0700

$0.00

$25.
$25
$25.

cc

.00

.00

.00

SUCCESS

128

54

11
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Steps

You will see the payment has been added to your Account
Balance.

‘ Examples

GateKeeper

G T A M s

MY HOME

WENDIE BUS SERVICE
ACCOUNT ID- G T80099
Account Emall: wendie bidwell mn@gmail.com
Account Cell No.: (651) 365-0700

Address:
Change Password

accoun eacance: $25.00

Payment Amount: § 0

Pay with Credit Card

DEFAULT CARD DETAILS

e
VISA XXXXXXXXXXXX1111
oo

This card vill be used to make payments

WE ACCEPT

ACCOUNT TYPE: POST-PAY

Vendor QRG 1.10: AdComp Payment System

Welcome Wendie Bus Service
My Home | Logout

ACCOUNT LEDGER
# Transaction Date Transaction Type Description Amount
102142020 Payment Webportal Fayment 525.00 (=]

Account balance now reflects the payment.

Remove

Site powered By GTAMS

AdGomp Systams.

You will also see you have a credit card saved to your account.

GateKeeper

G T A M S

MY HOME

WENDIE BUS SERVICE

ACCOUNT ID: GT80099
Account Email: wendie bidwell.mn@gmail.com
Account Cell No.: (651) 365-0700

ress:
Change Password

account saLance: $25.00

Payment Amount: § 0

Pay with Credit Card

ACCOUNT TYPE: POST-PAY

Welcome Wendie Bus Service
My Home | Logout

ACCOUNT LEDGER
# TnsactonDate  Transaction Type Description Amount
102142020 Payment Wemsosl Payment 52500 @

DEFAULT CARD DETAILS

]
VISA XXXXXXXXXXXX1111
i

This card will be used to make payments.

Remove b Credit card information

saved to your account

WE ACCEPT

site poweres By GTAMS

AdGomp Systems

12
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Steps

Click the Logout link when you are finished.

Vendor QRG 1.10: AdComp Payment System

‘ Examples

GateKeeper

G T A M S

MY HOME

WENDIE BUS SERVICE ACCOUNT LEDGER

ACCOUNT ID: GTB0099 ACCOUNT TYPE: POST-PAY # Transaction Date Tt
Account Email: wendie bidwell mn@gmail com
Account Cell No.: (651) 365-0700

Address

Change Password

1 02-14-2020 Payment

account eatance $25.00

Payment Amount: § 0

Pay with Credit Card

DEFAULT CARD DETAILS
you are done

]
VISA XXXXXXXXXXXx1111 Remove
oo

This card wil be used to make payments.

WE ACCEPT

Site powered By GTAMS

AdCeomp Systems

Click on the Logout link when

Welcome Wendie Bus
My Hom

Description

WWebportal Faym

Troubleshooting

Changing Password
Steps

Go to the GTAMS vendor website URL:

And login.

Examples
|

VIR

Welcome to the Vancouver International Airport Authority online payment system!

LOGIN TO PAY

WEW U g o

BENEFITS OF REGISTRATION
Payyour bill securely
Check accaunt information.
Track your bill history

For online transactions WE ACCEPT
CREDIT CARDS

-3 e ]

Privacy Policy

Site powered i GTAMS

R

13
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Steps ‘ Examples

Select Change Password

Vendor QRG 1.10: AdComp Payment System

MY HOME

ACCOUNT ID:
ACCOUNT TYPE: POST-PAY

Account Email:
Account Cell No.:

Address:

A popup will appear requesting the current password and the
new password (to be entered twice).

Select Save

Change Password

Current Password:
. B
New Passweord: \?J,

Confirm Password:

Csoe v

Forgot Password
Steps \ Examples

Go to the GTAMS vendor website URL:

ViVIR

Welcome to the Vancouver International Airport Authority online payment system!

LOGIN TO PAY

NEW USER?

Site powered By GTAMS

14
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Vendor QRG 1.10: AdComp Payment System

Steps ‘ Examples

Welcome to the Vancouver International Airport Authority online payment

LOGIN TO PAY
Account ID Password

Select Forgot Password Login

NEW USER? Register Now

BENEFITS OF REGISTRATION
Pay your bill securely

Check account information
Track your bill history

Forgot Password

Account ID:
Enter in Account ID (which can be found on the Vendor Portal)

and select Send An email will be sent with further instructions.

Reset login password for : Vancouver International Airport Authority GTAMS Web application

€ Reply | %) Reply AN |~ Feew
Notify@adcompsystems.com

Caution: Email was sent from an external sender. Please use caution when opening attachments, clicking links, or responding.

o]
The email account registered with the account will receive an e
email with a Temporary Pass code and a link to rest the Alport kot s v
password. Note that the Temporary Passcode is only valid for 30 et
Please click on the below link
minutes and enter the one time

Temporary Pass code to reset
your login password.

Url: https://muniZ.us/sRIWMY7IO
Your Temporary Pass code Is:

(Please nate: This Temporary Pass code will expire in 30 minutes.)
For questions or concems,
please contact the Vancouver

International Alrport Authority
Ground Transportation

15
Published Date: April 3, 2024



=
YVE
A
Vendor QRG 1.10: AdComp Payment System

Steps ‘ Examples

Hi , Please enter 6 digit passcode.

Temporary Passcode:

The link from the email will prompt you to enter the Temporary
Passcode provided in the email. Then select Ver/fy User.

Thank you fer verification. Now please create your new password.

.y
New Password: (7]

Enter in the new Password and confirm the Password. Select Conflrm Paseword:
Create Password.

Your password has been updated successfully.

A pop up will appear notifying you that your password has been
updated. Select OK. The page to log in will then load.

16
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